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# 63     High School Career Counselors and Crystal Balls 
Today, high school guidance counselors, 
crystal balls, and planning our future. I’m Jerry 
Roberts and that’s next on The Extra Point. 


The purpose of meeting with a high school 
guidance counselor is to discuss options 
following graduation. Attend college, enlist in 
the military, or join the workforce. Ideally, in 
just a few minutes a decision might be made 
that could impact the rest of one’s life. Do you 
see any potential problems with this concept? 


One, Is the counselor equipped to lead that 
discussion? Two, have their efforts been 
tracked and can they say a certain percentage 
of students counseled have been on the 
chosen career path for five years, 10 years, 20 
or longer? C’mon, show some success. 


Oh, and speaking of questions, I caught an 
article in Fortune magazine that tells me the 
questions asked by the counselors haven’t 
changed much since I was in high school. It 
goes like this: 


“Do you know what you want to do?’ If the 
student answers they want to attend college 
they are steered to a program (and schools), 
whether at UOG or off-island, that will lead to 
that career field. If the choice is to pursue a 
trade, then the conversation might shift to 
vocational courses at a place like GCC or the 
Trades Academy. 


If it’s the military maybe the kid gets the phone 
numbers of recruiters. I don’t know what 
advice they get if they say they intend to start 
working. It’s well known that the vast majority 
of high school graduates and even most 
college grads aren’t equipped to step in and 
take on a job, delivering any significant value 
right away. But this topic is for another day. 


What if the student isn’t clear on his/her 
choice? Next question: “What do you like?” or 


“What are you good at?” Those questions are 
okay but don’t go far enough. Counselors need 
to ask why the student wants to go in a certain 
direction. Are they passionate enough about 
their choice to still want it 20 years from now? 


I’m not beating up on counselors. It’s tough to 
help kids at 17 or 18 to make a decision like 
this. Still, better questions lead to better 
choices. Without them, then it’s grasping at 
straws and searching for that crystal ball. 


The Fortune article quoted executive coach 
Laura Fortgang, who works with clients in their 
30s, 40s, and even older who picked their 
current field when they were still in high 
school, and whose work now makes them 
miserable. 


Fortgang developed a formula shes uses with 
students and their parents: Who + Why = 
What. The ‘who’ is about the student’s self- 
understanding, their values and strengths, and 
then deals with the “why.” She’ll ask, “”Why 
choose that?”...“What drives you?”...“Is there 
a big problem in the world you want to help 
solve?” 


The answers to questions like those can better 
predict the “what,” a choice the person will be 
happy with for a longer period. 


Fortgang adds it’s also a good formula for 
people who are considering a career change. 


That’s The Extra Point. Get out there and 
make something good happen today. For 
93.3, I’m Jerry Roberts. 
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For information on training and consulting 
services from Jerry Roberts, please click this 
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