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# 26     Bill the Company “Coffee Guy”  
You don’t always have to do big things to 
make a big impression. That story is next, on 
The Extra Point.


Cindy’s new job was with a data processing 
company back in the mainland. About 200 
people worked there.


She settled in at her new desk and asked if 
there was coffee available. Told that the 
company provided that for free she was led to 
a very elaborate setup. Several pots with 
regular, decaf, flavored, hot water for tea, and 
anything you can imagine to add in.


In the room with her was a man who was 
making a cup and talked with her as she made 
hers. Regular, non-dairy creamer, one sugar, and 
a dash of cinnamon. That’s how she liked it.


The next morning as she came in for day 
number two she was greeted at the door by 
that same man, and handed a cup of coffee. 
“How nice,” she thought. She thanked him.


At her work station she took a sip of the coffee. 
To her surprise, it was regular, non-dairy 
creamer, one sugar, and a dash of cinnamon.


She walked to the front with her cup in hand 
and observed the man handing someone else 
coffee, so she asked the receptionist, “Who is 
that man?”


The lady replied, “Oh, that’s Bill. You’re new 
here. He met you at the door with your coffee, 
just the way you like it, right?”


“Uhh, yeah,” said Cindy. “How did he know?”


“He probably watched you make it and that’s 
all it took,” said the receptionist.


It turned out that Bill knew how just about 
everybody wanted their coffee or tea, and he’d 
meet different people each day, handing them 
their beverage. It had been going on for years. 
Nobody seemed to know what Bill’s job 
actually was. He was the “coffee guy.” 


The day Cindy was greeted by Bill the second 
time she learned he was a software 
programmer, with an office way off in a corner 
of the building. She decided to pay him a visit.


She asked him how he remembered what 
everybody liked, and he said he’d always had 
a pretty good memory, plus he’d written it all 
down in a computer program as a backup.


Then she asked him why he did it. Bill told her 
he’d always been shy, didn’t have many 
friends, and when he went to work there he 
wanted to break out of that. He made 
somebody a cup of coffee one day just how 
they liked it and their reaction was so positive, 
he made somebody else a cup the next day…
and he just never stopped. 


Bill was the most popular employee in the 
company, on a first name basis with 
everybody. The CEO once joked that if he ever 
fired Bill, the rest of the staff would never let 
him back inside the building.


Bill made a difference doing something small, 
yet highly valued. What can you do?


That’s The Extra Point. Get out there and 
make something good happen today. For 
93.3, I’m Jerry Roberts.
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